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Using SMS in healthcare industry 
 
Reaching out to your team can be very challenging. Bill Gates himself describes 
“…business in the 21st century is about velocity”. Speed ensures survivability. 
 
 In today’s environment, the ability to communicate via multiple channels has become 
necessary. E-mail is now a commodity just as mobilephones. Everything equal, in terms 
of speed, conciseness and reachability, the mobilephone is hard to beat. Using SMS as 
delivery channel to over 1 billion users is next logical choice. 
 
E/Librium Consulting’s SMS Reach Out! is a SMS messaging solution that is being used 
by organisations to reach out to customer with a personal touch and to many mobile 
workers. Integra Application Server is the SMS escalation engine which can be used 
to integrate with any application.  
 
How it can be used; 
 

 

Contact center Sales Force  
Notification for appointment 
reminders, test results, reminders 
etc 

Notification for new medical 
breakthrough, special offers, urgent 
alerts etc. 

Mobile force Mass SMS 
Marketing campaign, special offers, 
reminders, fees reminder, events, 
special functions, focus groups etc.

Notification for change in 
schedule, progress meetings, 
emergency, new tasks etc. 

Integrate various back-end systems 
SMS-enable various back-office system; CRM, Help Desk, Financial, ERP, 
System and Network Management. Patients can query system for their test 
results, cancellation of their appointments, paramedics can send information 
on patient wireless to get hospital’s assistance.  

 
Cost savings on calls to mobile phone 
Type of communication Cost RM 
Local area 0.30/minute 
Adjacent area 0.60/minute 
SMS 0.15 – 0.20/SMS 
 
The use of SMS is very much defined by the users own imagination. We are provider of 
the technology to bridge the gap. We empower a simple tool that is used by 1 billion 
users, the hand phone. 
 

Imagine the possibilities. Experience the reality. 
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How Integra Application server works 

Functionalities of SMS Reach Out! SMS Messaging application 
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or more information how we can suit your needs, please get in touch with us. With 

/Librium Consulting Sdn. Bhd. is a solution provider with extensive man-years 
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F
experienced technical experts we are able to effectively integrate our Integra 
Application server to various application thus SMS enabling them. 
 
E
experience and focused in several niche areas. For more information please contact us 
at the number below or email at info@elibriumconsulting.com  
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